Service Request Signature Sync - Validation Report
Issue reported:

Signature added in the mobile application is not displaying in the web application.

Analysis during development revealed that the web app is only reading Header.sSignature in the
API response. Mobile, however, was originally storing signatures only at the row level
(Body[].sSignature).

The fix implemented in mobile ensures:

On save, the first non-empty Body[].sSignature is promoted to Header.sSignature.
Both the header field and the row field are sent to the backend.
The backend / web app can now read the header value directly without any logic change on their side.

Proof 1 Mobile - APIPOST Payload
From the device logs during save:

Copied Body row signature to Header.sSignature for web compatibility: /data/user/0/com.

Outgoing API payload snippet:

{
"iTransld": O,

"dDate": "2025-08-13",

"sNarration": "yyyy",

"sAttachment": "main_12430813082025.jpg",

"sSignature": "/data/user/0O/com.sang.ray/cache/sign_sr_12433213082025.jpg", // HEADER
"iUser": 162,

"bDraft": 1,

"bWeb": 1,

"body": [

{
"iSINo": 1,
"iCompany": 4,
"iProject": 247,
"sDescription": "kkkk",
"iParticulars": 2,
"IEmployee": 20,
"iCostCode": 4,
"nRate": 20.0,
"nQty": 3.0,
"nGross": 60.0,
"nNet": 60.0,
"iTaxCode": O,
"sVat": "0",
"nTotal": 60.0,
"'sAttachment": "sr_12432913082025.jpg",
"sSignature”: "sign_sr_12433213082025.jpg", // ROW LEVEL
"sEmployee": "Employee-20"

What this proves:

* Mobile has collected the row signature and copied it into the header$’ sSignature.

¢ The per-entry (Body[]) signature is still kept for the mobile app’s own full feature set.

* Theimages upload list for the save includes the signature file, so the backend receives the
binary image.



Proof 2 Backend - API GET Response

After saving, we fetched the same transaction via:

GET /Sang.Ray.Mob.Api/Ray/GetServiceRequestDetails?iTransld=1352

API Response snippet:

"Status": "Success",
"ResultData": "{
\"Header\":;[

]
\

{

}

\"iTransld\":1352, \"sDocNo\":\"25-08-00293\",

\"Date\":\"13-08-2025\",

\"sNarration\":\"yyyy\",

\"iStatus\":3,

\"sAttachment\":\"main_12430813082025.jpg\",
\"sPath\":\"http://103.120.178.195/Sang.Ray.Mob.Api/rayimage/ServiceRequest/\"
// NOTE: sSignature field here is EMPTY in backend response

:'Body\":[

{

\"iTransld\":1352,

\"iSINo\":1,

\"iCompany\":4,

\"sCompany\":\"Test Abu Dhabi\",
\"iProject\":247,
\"sProject\":\"Project-247\",
\"sDescription\":\"kkkk\",

\"iParticulars\":2,

\"sParticulars\":\" EXPRESS JOB OFFER\",
\"sEmpName\":\"Employee-20\",
\"IEmployee\":20,

\"iCostCode\":4,

\"sCostCode\":\"O1 Project Management\",
\"nRate\":20.00000,

\"nQty\":3.00000,

\"nGross\":60.00000,

\"nNet\":60.00000,

\"iTaxCode\":0,

\"sVat\":0.00000,

\"nTotal\":60.00000,
\"sAttachment\":\"sr_12432913082025.jpg\",
\"sPath\":\"http://103.120.178.195/Sang.Ray.Mob.Api/rayimage/ServiceRequest/\",
\"sSignature\":\"http://103.120.178.195/Sang.Ray.Mob.Api/rayimage/ServiceRequest/



What this proves:

* Backend is receiving and returning the Body/[].sSignature exactly as mobile sent it.

Conclusion

* Mobile side is complete:

o Captures the signature in mobile form.

o Generates/upload the image file.

o Sends itin both Body[].sSignature (for mobile) and Header.sSignature (for web).



